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MEPITPA®H MPOIrPAMMATOX

‘Eva OAOKANPWHEVO GEMNLVAEPLO VIO OGOLG BEAOLV VA SLELPVUVOLV TIG ETIOYYEAMATIKES TOUG
0e€LOTNTEG OTOV TOUPLOKO. To TIPOYPAMHO OXEDAOTNKE YIa Vo Bonerost UTIAAAAAOUG KaiL
IOLOKTATEG EEVOBOXEIOK WV HOVAdWVY Va aloAoyolV KOl Va TIpoBaivouY 0€ EVEPYELES
BeAtiwong o€ O,TL APOPA TNV OUAAN AELTOLPYIO TOL KATOAUMATOG. ETmAgoy, divel Tnv
EVKOLPIO 0€ ATONA TIOL TOUG EVOLOPEPEL O TOLUPLOKOG VO KAVOULV JLla duvapikn eicodo oTov
KAGS0 TaipVOVTOG YVWOELS VIO ONG TA «WTIKA» PEPN HLAG EEVODOXELOK NG ovadag. MEoa
amo case study KalL AoKAOELG, N YVWon 80 EUTEdWOEL TPOAKTIKA Yla VO UTIOpEiTE GpETa val

TNV EPAPPOCETE.

MEPIEXOMENA OAHI'OY

1. Mapouaoiaon Tov ekTaldeuTIKOL Tipoypdupatog «<HOTEL MANAGER & ZYITXPONH AIOIKHZH
—ENOAOXEIAKQN MONAAQN»

11 Ze moloug amevBuVETOL
1.2 TL6a udbw
1.3 MeplexOpevVa ZePwvapiou

1.4 Ewonyntng Zeuwvapiou
2. Tpotmog napakoAovdnong

2.1 Ewoaywyn otnv mMAat@opua Tou Skillbox

2.2 Xpovodlaypauua EKTIALOEVUTIKOU TIPOYPANOTOG
2.3 Forum

2.4 Facebook Group

2.5 Facebook Community

3. Mwtomnoinon - ACTA Advanced
4. ONOKANPWGH TOL TPOYPAMMUATOG

5. ZuXVEG EpWTNOELG
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1.1 XE MNOIOYX ATEYOYNETAI

To ACTA-certified course “Hotel Manager & Z0yxpovn Aloiknan Zevodoxelak wv Movadwv” anevBOVeTaL 0TNV TIAELOWYNPIa TWV
EMTIAEKOUEVWYV OTOV TOMEN TOU TOUPLOPOU KAL TNG PLAOEEVIOG TTOL ETIOVHOVV VA AVTATIOKPLBOVV 0TI cuveXeig e€eNigelg Tou

XOPAKTNPL{OUV TOV CUYKEKPLUEVO KAGDO. ZUYKEKPLUEVA OUTO TO EKTIOLOEUTIKO TIPOYPANMO EVOLOPEPEL:

. Tov €MIXEPNUOTIO/IOLOKTATN TNG MIKPNG KOL HECaiag EEVODOXELOKNC Hovadag, Tou Ba TO
XPNOLUOTIOGEL WG 0ONYO YLa TO TPITITUXO TNG ETILTLXIOG: CWOTA 0py&vwaon, LKavoToinon

TOU TEAATN, TIOLOTIKO & BETIKO OLKOVOMLKO ATIOTEAECHO

. To oTENEX0G TIOL NN EPYALETAL OTOV TOUPLOHO KOL BEAEL VO EQOBLACTEL UE YVWOELG KAl

de€LOTNTEG OL OTIolEG B TOV BONBrGOLV GTNV TIEPALTEPW ETIOYYEAUATIKA AVEALEN TOU

. Tov oToudaoTH TWV ZXOAWV ToLPLOTIKWY ETtayyeAUATWY Kal GAAWV 0XOAWY TOUPLOTIKAG
KateLBuvoNg, TIOL BEAEL VO BLELPUVEL TIG YVWOELG TOU OE OPYAVWTIKO, SLOIKNTIKO KOl
OLKOVOWLKO ETMESO OMOKTWVTAG HLa €€1dikevon oTov KAGDO TwV EEVOOOXEIAK WV

ETILXELPNOEWV

. Eolov eBUPEL VO ELGENBEL ETAYYEAUOTIKS VIO TIPWTN POP& GTOV TOUPLONO,
OTIOKOMI{OVTOG CUUTIUKVWHEVN EKTIOLOEVTIKH YVwon Map&dAANAa e de€LOTNTEG TIOL Ba

dleuKOALVOLV TNV IPOCAPHOYH TOU OTO TIPOYHATIKO EPYACLOKO TIEPIBAAAOV

1.2 Tl ©A MAGQ

Me tnv MopakoAovBNon TOU EKTIOLOEVTIKOU TIPOYPANMOTOG 0/n UTIOYHPLOG/a:

. TIG YEVIKEG apXEG TOL Management Kal TNV dloiknon evog opyavicov
. Tig 6€€10TNTEG KL TOV POAO £VOC GUYXPOVOU PAVATIEP
. Tn AelToupyia KoL TO IOLAITEPT XOPAKTNPLOTIKA TWV EEVODOXELOKWY ETILXELPNOEWV

. Tn puaoloyvwuia Tou £eVodoxelakol KAGdou oTnVv EAANGSO Kal eVALAPEPOVTA OTOLXELD VIO

Vo yivel avTIANTTA N JeYAGAn duVapiKn Tou
o Tn Baaolkr opoAoyia TOL TOUPLOKOU KOl TWV EEVOBOXELOK WV ETILXELPHOEWV
. To mAaiolo opydvwong kat dloiknong evodoxeiwv
o Tig EevodoyxelaK e LTINPEGCIEG TIPOG TOUG TIEAATES

. Tn oMM MLOG TOUPLOTIKAG MOVASOG KAl TO ETILUEPOLS TUAUOTA Asttoupyiag (Front Office,

Back office, Housekeeping, Xuvvtrpnon, Food & Beverage)

. Tn peBodboloyia, Ta BAHATA KAL TOUG TPOTIOUG Yo va e€acpalioel 0 PAVOTIEP EVOC

Eevodoyeiou TN cwoTr opydvwon KoL AETOUPYIa TOLU KATOADUOTOG

. Tnv €vvola Tou £evodoxeloKoU PIAOEEVELY KaAL TIWE VA BNULOUPYEL LKOVOTIOLNUEVOUS

TEAATES

. Na gUTIVEEL KOL VO TIOPOKLVEL TOUG EPYATOPEVOUG TNG EEVOBOXELOKNAG HOVADOG [E

YVWHOVO TNV TIAPOXH TOLOTIKWV UTINPECLWY TIPOC TOUG TIEAGTEQ
. Ti¢ dladkaoieg eLPEONG TPOCWTILKOU, TIPOCANYNG KAl EKTIAdELONG

. No aVTIAGUBAVETOL BOCIKG OLKOVOULKA UEYEDN, VO YVWPIZEL TO ATIALTOVEVO EKOLOOUEVD
TIOPOCTOTIKA, TOUG POPOLG, KABWG KAL TIC EAEYKTIKEG SLadIKAGIEG TIOU Ba TIPETEL VA

EPAPUOCOVTOL 0€ Pin TOUPLOTIKI HOVAOO
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. Na énuilovpyel, va avaAUEL TO TIOLOTIKG KOIL OLKOVOULK A ATOTEAECHATA TNG MTANPOTNTAG
TOU KOTOAUUOTOG KOL VO EQAPHOLEL he 0pBO TPOTO TNV Olaxeiplon €066wV e TNV

TEXVIKN TNG Oloiknong codeldig (revenue management)

o Na SlaxeLpileTOL Ta TOPATIOVA, TIG CUYKPOUVOELS, TIC SUOKOAEG KATACTACELG, TNV AfYN

ATIOPACEWY KOL TO SLABIKTUAK & oXOALD TWV TIEAQTWY

. Na yvwpilel To 8ikTUO MWARCEWYV UE EPPOAON O0TA KUPLa online KavaAla TWANoONG Kail

MAPKETIVYK
. [6€€¢ KOl PIK PG tips TTou KAvVoLV TNV dlaPopd aTtnV BlopnXavia plhogeviag

. TpoToug avaBABPLONG KAl TIOLOTIKAG dlapopoTioinong Tou £evVodoxeLaKoL TTPOIOVTOQ

MEoa aTo TapadeiyoTa

. Tnv 1&0N TNG TEAELTAIAG TEXVOAOYIOG IOV EMNPEAEL TOUG ETILOKETITEG KAL TIWG Ol

EEVOBOYXELOKEG ETIXELPNOELG UETOTPEMOVTAL o€ smart hotel

1.3 MEPIEXOMENA XEMINAPIOY

1. EIZAFQrH ¥TO MANAGEMENT, THN BIOMHXANIA TOY TOYPIZMOY KAI TON EMIXEIPHZEQN ®IAO=ENIAX

1.1 Eloaywyn, 0KOTOC KL 0TOXOL KEPAAQiov

ENOTHTA A. H AIOIKHXZH ENOZX OPI'ANIZMOY

1.A.1 Oplopog NG evvolag Aloiknon/Awoxeipton (Management)

1.A.2 H onpaoia tng dloiknong oTnVv €MTUYXio EVOG 0OpYAVIGHOU

1.A.3 Aettoupyieg Tou Management kat ettineda dloiknong

1.A.4 H 81061k a0ia TOU TIPOYPOUUOTIONOU/0XEBLOGHOU OE EVAV OPYQVIOHUO
1.A.5 H opydvwon

1.A.6 Ale0Buvon Kal SLadIk oo ARPNG ETILXELPNOLOK WV ATIOPACEWY

1.A.7 O €Aeyx0¢ W¢ Aettovpyia tTng dloiknong

1.A.8 H emikowvwvia o€ €vav opyaviopo

1.A.9 O pbOAog KalL oL HEELOTNTEG EVOG OTOTEAEGHATIKOU pavatlep. O pavatlep NYEING

ENOTHTA B. H BIOMHXANIA TOY TOYPIZMOY

1.B.1 To TOUPLOTIKO PALVOLEVO

1.B.2 H cuphBoOAn ToL TOUupLoOL 0TV EAANVIKH OlKovouia

1.B.3 Katavopr TOUpLoTIKAG dpaoTneLOTNTAC KOL YEWYPAPLKA TIPOEAELON TOUPLOTWV

1.B.4 OL TOUPLOTIKEG ETILXELPNOELG KOL N BECN TWV TOUPLOTIKWVY KATAAUMATWY 0TNV ayopd TOU TOUPLoHOU

1.B.5 Ta TOUPLOTIKG KATOAUHOTO 0TNV EAAGSA TTUAWVOG TOU TOUPLGHOU TNG XWPOG
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ENOTHTA T. O KAAAOZ TQN =ENOAOXEIAKQN EMIXEIPHZEQN KAI TOYPIZTIKQN KATAAYMATQN

1.1 MoppEg, TUTOL, KATOTAEELS

1.I.2 To £evoboxelaK O TIPOLOV KL TA LOLOH{TEPO TOU XOPOKTNPLOTIKA
1.I.3 ZevodOXELOKESG LTINPEGIEG TIPOG TOUG TIEAGTES

1.T.4 MNpooeyylon dloiknong £eVOO0OXELOK WV ETILXELPHOEWY

1.1.5 Aopn pag EevodoxELOKAG MOVAdAG KalL TUTIOL SWHATIWV

1.I.6 To JAVATPEVT O€ Lo LUYXPOVN TOUPLOTIKI HOVAd

1.I.7 TouploTikN KoL Eevodoyelakn opoAoyia

1.I.8 MeAeTeg epiMTWONG KOL TTAPAdElyOTO

1.I.9 Z0vown kepaAaiov koL agloAoynon

2. OPTANQXH KAI AEITOYPI'IA TOYPIXTIKHEX MONAAAX

2.1 Eloaywyn, oKOTOg KoL 6TOXO0L KEPaAaiou

2.2 Boolkd, AELTOUPYIK G TUAMOTO MLOG TOUPLOTIKAG MOVASAG KAl SLOPOPES MIKPNG / HECQIAC KOL HEYAANG TOUPLOTIKAG

EevodoyxeloKAG emxeipnong

ENOTHTA A. TMHMA AIAXEIPIZHZ AQMATIQN

2.A1 Tunua dlaxeiptong dwuaTtiwv (Rooms Division). TuTilkd opyavVOYPOUUG

2.A.2 TuAua vrtodoxng (Front office) o “eykE€PANOG” €VOG TOLPLOTIKOV KOTAAUUATOG
2.A.2.1 Kabnkovta UTIOAANAWY TUAPOTOG

2.A.3 TUAPO KPOTAOEWV dWHATIWY, AELTOLPYIO KOL CUUBOAGLO CUVEPYAGLOG

2.A.4 Tunua uTtooTAPLENG AstToupylwy, dlaxeiplong olkovoulkwyv (back office)

2.A.5 TuAua opookopiag (Housekeeping), KaBAKOVTIO KOL GpUOSLOTNTES

2.A.5.1 Alodlkaoieg KaBaPLOPOL SWHOTIWY KAl EEOTIALOOG

2.A.5.2 MpoKTIKES AlVOBRKNG KAl MALVTINPiwv

2.A.6 TuAMO cLVTAPNONG, OL CLXVOTEPEG BAAPBEC OWHOTIWY 0€ £VO KOTAAULO

ENOTHTA B. TMHMATA ENIZITIZTIKA (FOOD & BEVERAGE)

2.B.1 ETUOLTIOTIKG THAMATO (Tpopipwy Kol ToTtwy) Food & Beverage. Z0vBeon KoL onNUocia TOL TUANOTOG
2.B.1.1 O poAog kol Ta Kobrikovta Tou F&B manager

2.B.2 Tunua koudivag, BaoIKES apUOdLOTNTES

2.B.3 EOTIOTOPIKEG HOVASEG KATOAVATOC, KOVOVEG KL 0TIoLdALOTNTA KAAOU service

2.B.4 Room service, kavoveg kal dladlkaoia unnpeoiag dwuatiov

2.B.5 Mevou : €i6n, oc0vBeon, TIHOAOYNON KAL KOGTOAOYNON

2.B.6 Mopdabeon TpoPiHwyY o€ LHOPPI UTIOLPE, dLOXEIPLON KOL TIAEOVEK THHATO

2.B.7 Mmap, Baolkd oTolxeia AetToupyiog
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2.B.8 Auvvatotnteg dlopydvwaong ocuvedpiwv Kol CUVECTIACEWY OE L0 TOUPLOTIKA Povada
2.B.9 TuAUa pounBelwy Kal aTodnkng
2.B.10 MeA€Teg TepinTwong Kal Mopadeiypata

2.B.11 Z0vown kepaAaiov kal a§loAdynon

3. OIKONOMIKH AIAXEIPIZH — NMQAHZEIZ KAl MAPKETINIK TOYPIZTIKHE MONAAAX

3.1 Eloaywyn, 0KOTIOG KAl 0TOXOL KEPaAaiou

3.2 Aloxeiplon €006wv KOTAAVUOTOG. To KEPSOG OTO ULKPOOKOTILO

3.3 AeikTeg agloAdynong OlKOVOULKAG atmodoong emixeipnong

3.4 TipoAoynon £evodoXELOK WV LTINPECLWV

3.5 Kpitnpla mpocdloplopou TiHwy

3.6 AvaAuon KaL TIPOKTIKA e@apuoyn dloiknong 0odeldg (revenue management)
3.7 Yniepkpatnoelg (Overbooking) kat TpomoL TpoRAewng TG ¢{NTNong

3.8 KaBoplopog TN SwHaTiwyY pe apddelyua

3.9 KavaAla dlavoung: oL KuploTtepeg online TAGTPOPHES KPOTHOEWY dwHATIWY
3.10 ZTpoTnyKA HAPKETIVYK EEVODOXELOK WV ETILXELPNOEWV

3.11 MoALTIKA TipowbdNOoNG KL TIPOGEAKLONG TTEAOTWV. To KTiOLWO TNG TIEAATELOG
3.12 EpopuOoyr €0WTEPLKOV EAEYXOL OE TOUPLOTIKI MOVAdO

3.13 MeAgTeg epinTwong Kal mopadeiypata

3.14 Tovoywn keoalaiov kol agloAoynon

4. AIOIKHZH ANOPQIIINOY AYNAMIKOY - IKANOTOIHZH MNMEAATQN — TAZEIX KAl EZEAIZEIZ 2 TON KAAAO

4.1 Eloaywyn, oKOTOC KOL 6TOXOL KEPaAaiov

ENOTHTA A. AIOIKHZH ANOPQITINOY AYNAMIKOY

4.A1 H anaoxoAnon o€ pLa povada. Kavoveg Kal GUMTIEPLPOPE TOL GVOPWTILVOU SUVAULK OV
4.A.2 M£BodolL poGEAKLONG, ETILAOYNG KOL EKTIAOELONG TIPOCWTIK OV

4.A.3 H onpooia kat ol peBodol ekmaidbevong oe EEVODOXELOKEG HOVAOES

4.A.4 H vnokivnon KoL TIApOYWYLKOTNTA 0€ EEVOOOXEIAKEG ETILXELPIOELS

4.A.5 Hotel Manager : Evag emoyyeAUaTiOg NYETNG, TUTUKO 24wp0 £VOG SLEVBLVVTH TOUPLOTIKAG HOVAOOG

ENOTHTA B. IKANOIOIHZH MNEAATQN

4.B.1 OL MEAATEG — ETUOKETITEG KAL OL AVAYKEG TOLG. OL TPOOdOKIES TWV MEACTWY OO EVA TOUPLOTIKO KATAAUUA
4.B.2 ATIO TIG TIAPOXEC MEXPL TNV €ELTNPETNON. YTIOOXEDBEITE Aiyd — TIPOCPEPETE MEPLOCOTEPA

4.B.3 XelplOPOG TIOPATIOVOUEVWY TIEAATWVY

4.B.4 Ta TLO 6LVNBLOKEVD TIOPATIOVA GE £VO TOUPLOTIKO KOTAAULUO

4.B.5 MNopadeiypata dlaxeiplong KPLTIKWV KoL 0XOA WV o€ SLOBIKTUOKES TIAGTPOPES
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ENOTHTAT. TAZEIXZ KAl EZEAIZEIZ XTON KAAAO

4.1 Smart hotels : NMwg n texVvoAoyia weelel EeVodOXOUE KOL ETILOKETITEG

4.I.2 Epappoyeg H/Y otov Eevodoyxelako kAado (Property Management Systems)
4.1.3 AvoBabuion KatL dlapopomoinon LTINPECLWY TOUPLOTIKWY KATOAVUATWY
4.T.4 E€uTva tips KalL BEEC TTOL KAVOLV TN SLaPOoP&

4.T.5 MeheTeg TepiMTWONG KoL Tapadeiyota

4.I'.6 ZOvoyn KePAAaiov Kat agloAdynon

5.1 EmiAoyog — MEVIKEG OLOTILOTWOELS
5.2 Downloads

5.3 Project — epyaoia

5.4 AElo\oynon oepvapiou

5.5 TeoT a€loAdynong — BeBaiwon cvppetoxng Acta Advanced Certification

1.4. EIXHIHTHX XEMINAPIOY

XPHXITOZ AINIAHX

Hotel Manager, Z0uBoOUAOG dLaXEIPLONG KOL AVATITUENG TOUPLOTIKWV JOVASWV

O Xpnotog Auridng yevvnenke to 1977 oto AvvoBepo Mepuaviag. Eival amogoltog tTng oXoANg TOUPLOTIK WV
Emuxelprioewv tou TEI AGpLoog KAl KATOX0G METATTUXLAKOU SimAwpaTog edikevong (MSc) otnv Aloiknon

TouploTIkwyV ETiLXElpHoEWV.

Zekivnoe va epyadeTOL OTOV XWPEO TOU TOUPLOMOU KAl KUPIWG TwV ETILXELPNOoEWV PLAoEeviag amo to 2001

TO000 o€ Eevodoxelakn povada resort 5* aAAG kol o€ city hotel.

SNMEPO Elval avWTEPO 0TEAEXOC EEVOOOXELOKNG ETILXEIPNONG. MapdAANAa eival EEWTEPIKOC CLVEPYATNG-
oUPBOUVAOG o€ eTalpeia dlaxeiplong Kal avamTtuENg Eevodoxeiwv Pe avVTIKEEVO TOV GXEOIOGUO, TNV

0pYyGVvVwWaon Kal TNV AELTOLPYIG PLOG TOUPLOTIKNG HOVAdag.

Me tnv ekTaideuon aoXOAEiTOL T TEAEVLTAIO 6 XPOVLA, EIVAL TILOTOTONMEVOG EKTIALOEVTNG EVNAIKWY, KOl

OlOAOKEL OE TUNUOTA TOUPLOTIKAG KaTteLBLVONG og Anuoota IEK kat Kevipa EmayyeApaTikng Kataptiong.

EXEL EKTIOVIOEL APKETEG PUEAETEG KOL EPEVVEG TOUPLOTIKOV-EEVOOOXELOKOU TIEPLEXOMEVOL EVW £XEL AGBEL

MEPOC WC OMIANTAG O€ TOUPLOTIKG oLVESPLO KAl NUEPIBEG.

21 EIXATQIMH XTHN MAATOOPMA TOY SKILLBOX
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AHMIOYPTIA AOTAPIAXMOY KAI ATOPA

MpLv IPOXWPNGOETE TNV OyOPA TOL XeULvapiou Ba TpeMeL va dnulovpynoete Aoyaplacpo oto Skillbox. Mathote eyypon
Mavw 6e€L& oTnV LoTooeAida Tou Skillbox Kol GUUTIANPWOTE TA OTOLXEID GOG. XTN CLVEXELD Ba 0ag GTAOAEL €va email oTo
OTI0l0 MOTWVTOG TO CLUVOEGHO TIOU MEPIAAMPBAVEL EVEPYOTIOLEITOL O AOYAPLOCGHOG 60¢. ETelta, umopeite va mipoPeite o€ ayopd

TMOTWVTOG Ayopd Zepwvapiov otn XeAida Tov Zepwvapiou.
MeTta tnv ayopd tou «Hotel Manager & X0yxpovn Aloiknon zevodoxelakwv Movadwv», Ba AGBete cuvToua £va email
KaAwoopiopatog amo to Skillbox pe Baoilkeg odbnyieg.

To Zepwvaplo Sle€AyETAL OTIOKAELOTIKA JECW TNG e-learning MAaTpOpuag Tou Skillbox. Acite MOPAKATW AVAAUTIKEG TTANPOPOPIES

QVOPOPLKA LE TOV TPOTO dlEEaywyNng TOL eULvapiou.

2.2 XPONOAIATPAMMA EKTIAIAEYTIKOY MPOIPAMMATOXZ

H ouvoAwkn dldpkela Tov oguwvapiou givat 4 eBdouddeg.

Kabe eBdopada EekAedwvel pia evotnta. Kabe evotnta mep\apBAvVEL BLVTEOUAONUOTA GAAG KOL EVOTNTEG JE UALKO TIPOG
avayvwan. Ol JabnTeg/pleg UMOPOUV va Ta Houv OTOTE AUTOL ETIIBVHOLY PEGa oTNV eRSoPAda cUPPWVA e TO SLKO TOug
XPOVOOLAYPAMHG. £TO TEAOG KABE EVOTNTOG OL HABNTES/PLEC OO CUPMETAOYXOUV OE £Va online TEOT, TO OT0I0 £XEL WG OKOTIO TOV
EAEYXO TWV POBNTWYV OXETIKG HE TIC YVWOELG TIOU GTIOKOMLOQV GTIO TNV TpEX0ouoa evotnTa. Na onuewwbdel mwg dev xpelaleTal va
QTIAVTNOETE ETUTUXWG OE OAEG TIC EPWTNOELS TWV MINi GUTWV test, KaBwg PoVadIKOG TOUG 0TOXOG VAL Va EAEYEETE oL iblol/eg

QV £XETE QPOMOLWOEL TIC YVWOELG.

OL JOBNTEG/PLEG MTIOPOUV VO XPNOLUOTIO oLV TO Forum Tou XeuLvapiou Yo va BECOLV TIG EPWTNOELS TOUCG GTOV ELONYNTH, O

omoiog Ba amavTdel o€ OAEG TIG EPWTNAOELS PECO o€ 48 WPEG.

3TO TEAOG TOL TIPOYPAUMOTOC KAL YL TNV amoktnon tng Advanced BeBaiwong omd tnv ACTA — TexvoBAAoTOC Tou AploToTEAEIOU
Maveniotnuiov @ecoaA0OVIKNG, OL HABNTEG/pLEG Ba TIPETIEL VO TIEPACGOLV TO TeEAlKdest pe BabuoAoyia TouAdxloTov 60%.

MrmopoUvV va enavoAGBouv 60eC POPES EMIBUKOLYV TO test.

Mivakag oline padnuatwv
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MAOHMATA & TEXT SKILLBOX FACEBOOK

FORUM GROUP

1n eBdopaida MapakoAovBnon 1ng evoTnTag NAI NAI

SUMUETOXN OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTOG
2n eRdouGda MapakoAovenon 2ng NAI NAI

JUMMETOXN OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTOG
3n eRdouGda MapakoAovBnon 3ng evOTNTAQ NAI NAI

SUMMETOXNA OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTAGQ
4n gBédopada MapakoAovBnon 4ng eVOTNTAG NAI NAI

SUMMETOXN OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTAGQ

SUMMPETOXN OTO TEAIKO test yla TNV amokTnon tTne BeBaiwong amo

tnv ACTA
ATI6 TV 41 €BBOLIGSG H mpooBacn o OAEC TIG EVOTNTEC TOU TIPOYPAMUOTOG TIOPAMEVEL Evepyd i0 To Facebook Group

, QVOLYTH YLa VO EavadolV 00EG (POPEG ETIOUMOVV Ol GUUPETEXOVTEG , , ,

KOL METS EPWINOELS TIOPAPEVEL OVOLXTO

TIC EVOTNTEG IOV TOUG EVOLAPEPOLV

2.3 FORUM

Kotd tn didpkela mapakoloudnong tou «HOTEL MANAGER & TYTXPONH AIOIKHZH ZENOAOXEIAKQN MONAAQN» -
Advanced Certified Course by ACTA, Ba umiopeite va ETIIKOWVWVEITE amneudbeiog Pe Tov elonynTr HEow €18koL Forum.

Ekel, Ba umopeite va BETETE TO EPWTAPATA 0AG KOL TIG OTIOPIEG TIOL UTIOPEL VO TIPOKVPOULV OXETIKA E TNV eKTIAidELON

KOl TO BEATO TIOL TIAPOLGLAZOVTAL KAL O ELGNYNTAG Ba GOC AMAVTAEL EVTOG 48 wpwv. Brav n andvinon 6To EpWTNUA
oag dnuoatleveTal oto Forum, Ba Aaupdavete ewdomoinon peow email. MapdAAnNAa, Ba BAETIETE OAEG TIG EPWTHOELS KOL TIQ S

QTAVTACELG TIOU £XOULV dnuooleuTel eKel.

2.4 FACEBOOK GROUP

Me Tnv mapakoAouBnaon Tou TpoypAauPaTog Ba oag 608oULV 0dnyieg yla va yivete peAog Ttou Facebook Group «HOTEL MANAGER
& TYTXPONH AIOIKHEH ZENOAOXEIAKQN MONAAQN | Skillbox.gr». $To Group auTd 60 UTIOPEITE VO GUVOEEDTE Qv EXETE
Aoyaploopo oto Facebook kat 8a cuNTATE PE TOUG GAAOUC CUMMPETEXOVTEG TOU XEULVAPIOL, OTIWGE ETIONG KOl JE Tov Elonyntn
kaL Toug Moderators tou Skillbox. Zkomog Touv Group €ival n yevikr ou{NTnNon Tou Ba aYopd o€ BEPATA YUXOAOYiaG KABWG KaiL
TO networking HETOEL TWV CUPMETEXOVTWVY. EpWTACELS IOV APOPOLV TNV VAN TOU ZePLVOpiou Ba yivovTal Yovo oTo €l8IkO Forum

TOU, TIOL LTIAPXEL OTNV TTAGTPOPHa Tou Skillbox.

2.5 SKILLBOX FACEBOOK COMMUNITY
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H mapakoAoubnaon Tou MPoypaMPaTOog 6o divel Tn SuVATOTNTA VO CUMMETEXETE KalL 0TNV Kowvotnta Tou Skillbox oto
Facebook. Ekei, Ba pumopeite va pabaiveTe vea ToL POPEQ, TTANPOYPOPIES VIO KALVOUPLA TIPOYPAMMATA, VO dlaBaleTe
evolapepovta eKTALOEVTIKG GpBpa. MapdAAnAa, 6a umopeite va SIKTLVWOEITE e TOUG LTIOAOLTIOUG OTIOLVOAOTEG KOl
OTIOLOAOTPLES, VO CUVOMIANCETE Padl TOUG KOL VO 0U{NTNOETE VL0 EKTIALOEVUTIKG BEUATA TIOL 0OC GTAIGYXOAOLV. H

TPOCPBaCN 0TNV KOWVOTNTAO TIGPEXETAL GTIOKAELOTIKG 0TOUG OTIOVdAOTEG KAl TIg oTiouddaoTtpleg Tou Skillbox. f

3. MXTOMNOIHZH - ACTA ADVANCED

Me tnv etutuxn oAokAnpwon tou Test ALloAOynong oTo TEAOG TOL aepLvVapiov, Ba AaBete BeBaiwaon MapakoAolBnong
MioTtomotnuevou Mpoyp&uUoTog KATA To poTuTo Quality Training Label erunedouv Advanced tng ACTA - TeXVoBAGOTOG

AplototeAelo MNavemiotnuiov @eocoalovikng, evtog 20 epydoidwy NUEPWY 6TO email oag.
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4. ONOKAHPQZXZH TOY NMPOIrPAMMATOL

To ekmadeLTIKO TIPOYPOUMa «Hotel Manager & Xuyxpovn Aloiknon zevodoyelakwv Movadwv» - Advanced Certified Course by
ACTA 8a oo dwoel OAA T £POdLA TIOL XPELALEDTE YL VA EEKLVINOETE MO ETUTUXNMEVN KOPLEPO GTOV TOUED TOU TOUPLOHOUL H VOl

e€eAlXOelTe MEPALTEPW ETIAYYEALOTIKA.

MeTé TV OAOKARPWGN TOU TIPOYPAUMOTOG, OO UTIOPELITE VO EPYACTEITE WG:

. Hotel Manager Pikpwv Kal Jeoaiwy EEVOdOXELOKWY HOVAdWY
. Ytelexog Olkovouikng AtevBuvong

. Ytelexoq TuAPOTOog Marketing €evodoyeiwv

. JTENEXOG 0€ OLAPOPETIKA TUNMATA eVOG Eevodoyeiou

AKOMN OL YVWOELG TIOU KOADTITOVTOL MTTOPOUV VO 6OG SWOOLV TNV EVKALPILO VO aTtaoXoAnBeite:

. Qg eAeLBepol eTOYYEAUATIEG OTO OIKO 0OG KOTAALMA
. Y€ TOUPLOTIKEG ETILXELPNOELG

. Y& KpovadlEepeg

. Y€ TOEOLWTIKG TIpaKTopELD

52 YYXNEX EPQTHXEIX

Mmopw va IAPaKOAOLONCW TO PMABNUATA OTIOTE UTIOPW;

To HOBANATO TOL TIPOYPAUMATOG Eival KaTaveUnUeEVa og 4 eBdouadeg: 1 evotnTa ava eBoouada. Kabe eBdoudda amodeoueveTal
TO UALKO TNG evOTNTOG. MTOpEiTE VO TIOPAKOAOULONOCETE TA UOBNUATO OPYOTEPD KOL APOU £X0LV EEKAEIOWOEL O 1) VO
OKOAOULBNOETE TOV TPOTIO TIOPAKOAOVONGCNG TIOL TIPOTEIVOUE, WOTE VO AELOTIOOETE TTANPWE TG OPEAN TOL CEPLVAPIOL KAL TNG

TAQTPOPHOG HOG. QOTOGO, VO BUUACTE WG LTIGPXEL TIPOBEC IO TIOPAdOONG TOU TEAIKOU project, mov OPwE VAL TIPOALPETLKO.

NMoéoo KooTidel TO MPOYPAUMA; MNapEXETAL TTAGVO TTANPWHWYV;

To «Hotel Manager & X0yxpovn Aloiknon Zevodoxelakwv Movadwv» - Advanced Certified Course by ACTA kooTilel 260€.
MapéxeTal N SuvoTdTNTO TPLWV (3) ATOKWV BOCEWY, AV ETUAEEETE TTANPWHUN HECW KAPTAG (TLOTWTLKNAG). Ot online MANPWHEG 0TO

Skillbox TpayHOTOTOLOVVTAL HEGW TOL CUCTHHOTOG ACPAAWY TIANPWHWYV TG Eurobank.

AKOAOUBOEITOL KATIOLO TIOALTIK] EKTITWOEWV;

To Skillbox Ttapexel ekmtwaon 15% o€ doltnteg & Avepyous. H EKTTwon auTr dgv LoyVEL OTAV LTTAPYXEL EKTITWTLK K T Early Bird

0€ TIPOKOBOPLOPEVO SLACTNUO KOTA TIG TIPWTEG NUEPES EVAPENS TWV EYYPOPWV.
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MNoéte AapBavw TNV Tiiotonoinon ACTA;

To «Hotel Manager & Z0yxpovn Aloiknon Zevodoxelakwv Movadwv» - Advanced Certified Course by ACTA eival TiloTomolnuevo
KaTta To TpoTuno QTL Advanced tng ACTA — TexvoBAAoTOG ToL AploToTEAELOU lMaveTiloTnHiov OecocaAovikng. Me tnv emTtuxh
OAOKANpwon Tou TeAKOU test agloAoynong (60% smituyia), 6a A&BeTe TNV TLoTOTOINON 0€ SldoTNUA Tiepimov 20 epyaoLUwY

nuepwv. Na onuelwdel mwg Pmopeite va eMaVOAGRETE To test 00eg Popeg BEAETE.

Nwg Ba pe wpeAnoel To «Hotel Manager & Zuyxpovn Aloiknon Zevodoxelok wv Movadwv» - Advanced
Certified Course by ACTA;

To o€PLVAPLO QUTO AMOTEAEL EVA ONUOVTIKO TIPOGOV YO TNV £(0000 600G 0TOV TOUPLOTIKO KAGS0. ATIOKTATE OXL MOVO
ETIXEIPNMOATIKI TEXVOYVWOI0 AAAG KOL PLo ELpEia BAONH YVWOEWV OTOV TOMED TNG TOUPLOTIKNG BLOKNXAVIOG KOL 0TO WS
AELTOLPYOLV Ta Eevodoxeia. MEoa amod case studies avTINAPBAVECTE WG TIPETEL VO AIVTATIOK PLOEITE OE GEVAPLA TIOU
oLMBaivouv TOAD CLUXVA, WOTE VO OLOXELPLOTEITE OGO TO dUVATOV KAAUTEPO OGVAAOYEG KOTOAOTAOELS. ETUMAEOV, UTopel va
oag BonBnoel va epyacTteite weg Hotel Manager Uik poU Kal UECAiou KATAADHATOG KoBwe Ba loTe o€ BE0N VO AVOYVWPIZETE
TO KOBNKOVTA TNG KABE BEoNG KaL Vo AVTIAAPBAVESTE v OO yivovTal OTiwg TipeTmel. Eite epyaoteite wg hotel manager eite
OOV OTEAEXOC 0€ KATIOLO TUAMG, Ol YVWOELS QUTEG Ba 600G EEUTINPETHOOLY OTNV EPYACLOKN KOBNUEPIVOTNTO GOG. € TIOAAEQ
TIEPLIITWOELG PUTIOPOVV VO ATOTEAECOLV EXEYYULO YLa TNV EEEALEN 0AG. AG PNV EEXVAE OTL OL TIPOOTITIKECG 0TAdLOOpOinG oTOV

TOMEQ TOL TOUPLOKOL oTNV EANGSO €ival EEALPETIKEG.
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