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[TEPI'PAOHIIPOT'PAMMATOX

Epydaleote nN6n oe evodboyxeio koL Ba BEAQTE VO AVATITUEETE TIEPALTEPW TNV KAPLEPO 0AC; Oa BEAATE VA OTIOKTNOETE YVWOELG
Tou B0 0OG EMETPEMAV VO OVOAGBETE PO dlapopeTikr BEon omwg Tou Hotel Concierge; EXETE OTIOQOLTHOEL ATIO TOUPLOTIKEG
OTIOLOECG KOl BEAETE Va €10IKEVTEITE 0TOV £EVOSOXELOKO KAGSO; EGV N aTGVTNOI 0OG GE OTIOLBONTIOTE OTIO QUTEG TIG EPWTNOELS

€ilval val, ToTe 1o ToTomolnuevo amno tnv ACTA online certificate €ival yla €0dg.

310 Advanced ACTA-Certified Course «Hotel Concierge - O avBpwrtiog Twv VIP etuokentwy» Ba e€eTaotel Sle€odlka n

TO0O0 onuavTiki Beon tou Hotel Concierge. O avBpwTOg TIOU €iValL EKEL YO VO KOAUWEL OAEG TIG OVAYKEG TOU TIEAGTN KOL VA
onuoLpyYNoEeL TNV KOAUTEPN PN YIa TO §evodoxeio 0To omoio epydleTal. ATO TN METOPOPA KOL TOKTOTIOINGN TOU ETILOKETTN OTO
OWMATLO TOU PEXPL TIC ETILAOYEG TOU Yo €€000 KaL TNV €TIALGN TWV MPOBANMATWY TIOU JUTIOPEL VO TIPOKVYWOULV 6TO Ta&idL Tov, 0

Hotel Concierge mpemel va eival o B€0n Vo KOAUTITEL IO EVPELD YKAPO AVOYKWV.

[ TEPIEXOMENA OAHI'OY

1. 1. Napouacicon Tou eKTIALOELTIKOL TIpoypdpuaTog «Hotel Concierge - O avBpwTmog Twv VIP ETOKETTWVY»

11 Ze moloug amevBuVETOL
1.2 TL6a udbelg
1.3 MeplexOpeVa ZePwvapiou

1.4 Ewonyntng Zeuvapiou
2. TpOTIOC TIOPOKOAOVONGNG

2.1 Ewoaywyn otnv mMAat@opua tou Skillbox

2.2 Xpovodlaypauua EKTIALOEVUTIKOU TIPOYPANOTOG
2.3 Forum

2.4 Facebook Group

2.5 Facebook Community

3. Miototoinon - ACTA Advanced
4. ONOKANPWGN TOL TIPOYPAMUATOG

5. ZUXVEG EPWTNOELG
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LIXEIOIOYX AIIEYOYNETAITO «HOTEL CONCIERGE - O ANOPQITOX TQN VIP

EIIXKEITTQN»

To ogIVAPLO ATELBUVETAL:

. Ye oteAEXN ToupLoPOoL OAWV TWV TUNUATWY TIOU GTIOBAETIOUV OE ETIAYYEAUATIKI AVEALEN

. Ye epyadOpEVOLS TOU KAGOOL £EUTINPETNONG TIEAATWY, TIOU BEAOULV VO OTIOKTHOOLV

OUMTIVKVWHEVN EKTIALOEVTIKI YVWON Yo TO eTIAyyeAa Tou Concierge
. Ye PolTNTEG XXOAWV TOUPLOTIKWY ETMayyEAUATWY

. Y e omolodnmote eMBLPEL VO aTadL0dpounoEL 6TOV TOUPLOWO, TIOU OTIOTEAEL TN «BopLd

Blopnxavio» TNG Xweag

.2 TTOAMAOQ

Y KOTIOG TOU CEMULVAPIOL ELVAL VO TIPOCPEPEL OTOUG ATIOPOLTOUG, EELOELKEVUEVES YVWOELG AVOPOPLKA UE TNV TOPOXN
TPOCWTIOTIONPEVWY UTINPECLWY LYNANG TIOLOTNTAG, LVOLALOVTOG TOCO TO BEWPNTIKO, OGO KOL TO TIPOKTIKO OKEAOG TOU

enayyeApatog Concierge.

Me TO MEPAC TOV ogPLVapiov Ba eloTe o€ BEan va yVwpileTe:

. Tn Aettoupyia Tou TUAMATOG Concierge KAl TOLEG €WOIKOTNTEG TO AMapTi{ovV
. T uTopeite va MpooPePeTe WG 0TEAEX0G Concierge 0Toug ETILOKETTEG TOU Eevodoxeiou

. Mwg va EVTUTIWOLACETE TOUG PIAOEEVOUIEVOUG TOU KOTAAVUOTOG 0OG KAL Vo uTiepBeite

TIC TIpoodokieg Toug
. Mwg va dnUIoLPYACETE PIO JOVOOIKN eMTELpia PLAOEEVIOG
. Tig KaBNUEPLVES OLOOIKACIES KOL KABAKOVTA IOV ETUTEAOVV TG GTEAEXN TOU THAMOTOG
. Tov TPOTIO AVTILMETWTILONG TUXOV TIAPATIOVWYV
. Mwg va OTIOK WOLIKOTIOCETE TN YAWOOO TOU CWHOTOG TWV ETILOKETTWY GOG
o TLelval n BETIKN OKEWYN KAL TIOLO TO OPEAN TNG OTO XWPO £PYOCIAQ
. Tov TPOTIO AMOTEAEGHATIKNG dlaxeiplong Tou XpOVou
. MNMwg va SLapopPWOETE TO TIPOCWTIKO 0ag brand
. MNMwg va POOAGRETE TO KATAAANAO TIPOCWTILKO VLA TNV EMAVOPWGN TOU TUNMATOG
. Molo eival To pEANOV Tou emayyeApaTog Concierge

. TIG TIPOOTITIKEG KAPLEPOG 0 EANGDO KAl EEWTEPLIKO
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1.3 [ IEPIEXOMENA YXEMINAPIOY

Evotnta 1 - Eloaywyr oto emdyyeApa tov Concierge

11 Elcaywyn kol ekaldeuTikol oTo)OL
1.2 Tunua Concierge Kol opyavoypouuo
1.3 loTopikn avadpoun Concierge

1.4 Les Clefs D’'Or

1.5 dogevia - Hospitality industry

1.6 MpdyuoTa Tov pmopel va kavel evag Concierge yla €004G
1.7 HyeTikeg kavotnteg evog Chief Concierge

1.8 Hotel Concierge

1.9 Hotel Doorman

110 Hotel Bellman - Groom

111 Concierge desk/Luggage room - lpapeio Qupwpeiov/Xwpog GTIOCKELWVY
112 AEKQ TPOTIOL VO EVTIUTIWOLACETE TOUG ETILOKETTEG 0AGQ

113 ITPATNYLKN TIEAATOKEVTIPIKAG £EUTINPETNONG

114 Mpoodokieq EMOKEMTWY KL WG VA TIG uTiepPeite

115 TLKAVEL TOUG ETILOKETITEG TOU £eVOdOYEIOL VA VIWBOLV EEXWPLOTOL;

116 Creating a wow hospitality experience

Evotnta 2 - Asttoupyia tuRuatog Concierge

2.1 Elcaywyn Kal eKTIOLOEVTIKOL OTOXOL

2.2 Rooming in/out YEUOVWHEVWY ETILOKETTWY KAL YKPOUT
2.3 Aladikaoio aAAoyAg dwuatiou

2.4 Alota gpyaoclwyv Bapdlag Concierge

2.5 Parking Valet avtoklvAtwy

2.6 Tags/Stickers - KapteéAeg/AutokOAANNTA ypapeiov Concierge
2.7 Alaxeiplton aAAnAoypapiag

2.8 XELPLOPOG ETUBUHLWY ETILOKETITWV

2.9 ATIOPOITNTEG EPWTNOELS TIPLV TNV TIAPOXN UTINPECLWV
210  EmavoAapBavOueEVOL ETIOKETITEG

21 Xelplopog email

212  TnAepwvikh e€unnpetnon Concierge kol dleBveg aA@aBnTo opboypapiog
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Xelplopog MapaTovVwY
THAMO OTIOAECOEVTWV
Mwooa CWHOTOG
OeTIKN OKEWYN

H onuaoia Tng dlaxeiplong Tou Xpodvou

Evotnta 3 - Yminpeaieg, TexVvoAoyia kat JEAAOV TOu TURHOTog Concierge

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10
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Elcaywyn kot ekmaldeuTikol oTo)OL

Unique transport experiences

City sightseeing tours

Fine dining - YynAn yaotpovopia

Yxeoelg Tunuatog Concierge pe To LTOAOLTIO EeVodoYEio
Epappoyeg kal lotooeAideg otnv uminpeoia Tov TUAUoTOog Concierge
Mnvopata WhatsApp

Concierge kal Tech

Brand yourself

KwdlKag ETILXELPNHUOTIKNAG CUPTIEPLPOPAG KaL dEOVTOAOYIOG
Aloiknon oTov KAGSO TNG PLAogeviag

YUUBOUVAEG YLO ETUTUXNHUEVEG TIPOCANYELG
Security/AcpdaAela ota Eevodoxeia

Concierge kal Covid-19

Concierge service kat GAAOL KAADOL UTINPEGLWV
MpoowTikeg epmelpieg Concierge

To peANov Tou entayyeApatog Concierge

Kaplepa oe EANGOO KL EEWTEPLKO
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4. EIXHI'HTHX XEMINAPIOY

NIKOX MHTPOY
Chief Concierge

O Nikog Mntpou yevvhnenke kal JeydAwaoe oatnv ©socalovikn. Eival TTuxlovxog Tng X0ANG

TOUPLOTIKWYV ZMOLOWV OECCAAOVIKNG.

3TOV XWpPO TNG PLAogeviag dpaotnplomoleital amno 1o 1994. EpyaleTal 0TOV XWPO TWV dlebvwv
Eevodoyeiwv moAuteAeiag, TNG mMoAvedVIkNG Hyatt amo 10 1999 uexpl kKoL anpepa we Chief Con-

cierge.

Eixe tnv eukalpia va cupueTaoXel cav Task force team oto dvolypa Eevodoyxeiwy, OAAG KOL WG
Concierge ekmodevtng, o€ Eevodoyeia tng Hyatt International oto e€wtepiko. Eival ueAog tng

dleBvolg evwong Concierge, Les Clefs d”Or (UICH) omo to 2007.

Tou 806NKE N eukalpia ATO WOIWTIKG OPUHUATA ETILLOPPWONG VO LOLPAOTEL TNV EMMELPLT TOL ME
VEOULG £evodoxoUTMAAANAOULG KaL Va Yivel 0 TpwTog Concierge lecturer kot mentor otnv EAAGSQ

K QL £VOC OTIO TOUG EAGYLOTOLG oTNV Evpwrn.

Elval moBloopevog pe Tn 60UAELG TOU KaL £VOG ATIO TOUG 0TOXOUG TOU €ival VO GUMBAGAEL GTO VA YiveL TO ETIAYYEAUQ Tou Con-

cierge evpLTEPA YVWOTO, EVW KABNUEPLVA GLVEXIZEL VO PoBaivel amo TNV TaxLTOTA e€eAlooopeVn Blopnxavia tTng @Aogeviag.

21 EIXATQI'H X THNITAATOOPMA TOY SKILLBOX

AHMIQYPTIA AOTAPIAXMOY KAI ATOPA

Mplv IPOXWPINOETE TNV OYOPA TOL XeULVapiou Ba TIPEMEL Va dnulovpynoete Aoyaplacpo oto Skillbox. MathoTte eyypon
avw 6e€L& TNV LoTooeAida Tou Skillbox Kol CUUTIANPWOTE TO OTOLXEID GOG. XTN CLUVEXELD Ba 600G GTOAEL €va email 0To omoio

TIOTWVTOG TO UVOEGHO TIOU TEPIAGMBAVEL EVEPYOTIOLEITOL O AOYOPLACGHOG GOG.
A@PoU evepyomolnbei, umopeite va MPoBeiTE 0TNV AyOpd TIOTWVTOG «AYopd ZeULVOpiov» oTn oeAiba TOL Xeulvapiou.

Meta tnv ayopd tou «Hotel Concierge - O dvBpwtog Twv VIP eTlokeMTWV», Ba AARETE 000 TANGLALZEL N EVOPEN Eva email

KoAwoopiopatog amod to Skillbox pe Baoikeg odnyieg.

To ZeLvapLlo SLlEEAYETAL ATIOKAELOTIKA EOW TNG e-learning MAOTQOpHOG Tou Skillbox. Acite MOPAKATW AGVAAUTIKEG TTANPOPOPIES

QVOPOPIKG UE TOV TPOTIO SlEEAYWYNG TOL IEULVOpiov.
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2.2 XPONOAIATPAMMA EKITAIAEYTIKOY ITPOI'PAMMATOZX

H ouVvoALKkH) dldpKeLa TOL oelwvapiou gival 3 eBoouadeg.

Kabe eBdopada EekAeldwvel pia evotnTta. KdBe evotnTta MEPNGUBAVEL BIVTEOUABNHATO GAAG KAL EVOTNTEG E UAIKO

Tpog avayvwaon. OL HaBbnTEG UToPoUV va Ta oLV OTIOTE AUTOL ETIBVOLUY PJEGO 0TNV ERSOUAdO CUUPWVA HE TO BIKO TOUG
XPOVOSLAYPOUMA. ZTO TEAOG KABE EVOTNTOC OL UOBNTESG BO CLPMETAOXOULV OE €Va online TEOT, TO OTIOIO £XEL WG OKOTO TOV
EAEYXO TWV HOBNTWYV OXETIKA HE TIC YVWOELG TIOU OTIOKOULOOV Ao TNV TpEX0oLoa evoTnTa. No onuelwBel Tiwg dev xpelaletal va
QTOVTAOETE ETUTUXWS 0€ OAEC TIG EPWTACELS TWV Mini auTwV test, Kabwg POVASIKOG TOLG OTOXO0G €ival va eAEYEETE oL iBloL av

EXETE QPOUOLWOEL TIC YVWOELG.

OL paBnTteg PmopoLV va XpNoLUoTIoNoouY To Forum Tou ZePLVapiou yia va BECOLV TIG EPWTNCELS TOLEG OTOV €LONYNTH, N OoTIola Ba

QTIAVTAEL 0€ OAEQ TIC EPWTNOELG PECQ OE 48 WpPEG.

3T0 TEAOG TOU MPOYPAUMOTOG KAL Yo TNV amnokTnon tng Advanced BeBaiwong amod tnv ACTA — TexvoBAGGTOC Tou AploToTEAEIOU
Mavetiotnuiov ®ecoaAovikng, oL JaBNTES Ba TIPETIEL VO TIEPACOLV TO TEALKO test pe BabuoAoyia TovAdaxiotov 60%. Mmopouv va

eTMAVOAGBOLV 00eC Popeg emBLOLY TO test.

Mivakaog online poBnuUAaTwWV

MAOHMATA & TEXT SKILLBOX FACEBOOK
FORUM GROUP
1n eBédopada MapakoAovBnaon 1ng evotnTtag NAI NAI

SUMUETOXN OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTOG

2n eRdouGda MapakoAovénon 2ng NAI NAI

SUMMETOXN OTO TEOT AELOAOYNONG OTO TEAOG TNG EVOTNTOG

3n eRéouGd MapakoAovBnon 3ng evoTNTAg NAI NAI

JUMMETOXN O0TO TEAKO test yla Tnv amoktnon tng BeBaiwong amo
tnv ACTA

) , H mpooBacn o OAEC TIG EVOTNTEG TOU TIPOYPAMUOTOG TIOPAMEVEL ,
Ao tnVv 3n eRéopada ) o ) ) ) Evepyo yla To Facebook Group
, aVOoLYTH YLa va Eavadolv 00eg POPEG ETOVIOVV OL CUUMETEYXOVTEG , , ,
KOL JETA , , EPWTNOELG TIOPOMEVEL AVOLXTO
TIC EVOTNTEG TIOU TOUG EVOLAPEPOLV
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23FORUM

Katd tn dudpkela apak oAovbnong Tou «Hotel Concierge - O dvBpwmog Twv VIP emokentwy» - Advanced Certified
Course by ACTA, Ba Pmopeite va €MKOWVWVEITE ameLdeiag Pe Tov elonynTr MEow €6koL Forum. Ekel, Ba pmopeite va
BETETE TO EPWTHPOTA OAG KOL TIC OTIOPLEG TIOL PTIOPEL VO TIPOKVPOULV OXETIKA UE TNV EKTIOdEVON KOL TO BEUOTO TIOU
TIOPOLGLACOVTAL KGL 0 £l0NYNTAG B0 0O¢ aTavTAsL eVTOg 48 wpwv. OTaV N amAGvVINon 0TO £PWTNHA 0A¢ HNUOCLEVETOL
oto Forum, 8a AapBavete ebomnoinon peow email. MapdAANAQ, Ba BAETIETE OAEG TIG EPWTNOELS KAL TIG OTIAVTINCELG TIOU

€X0ULV dNuOooLeLTEL EKEL

2.4 FACEBOOK GROUP

Me Tnv TapaKkoAoLBnon Tou MPOYPAMMATOG Ba cag 080UV 0dnyieg yia va yivete pelog Tou Facebook Group «Ho-

tel Concierge - O dvBpwrog Twv VIP emiokentwv| Skillbox.gr». To Group auTd 60 UMOPEiTE Va GUVEEEDTE AV EXETE
Aoyaplacpo oto Facebook kat Ba cu{NTATE Pe TOUG GAAOUG CUPMETEXOVTEG TOU XeLVApion, OTIWG £TioNG KAL JE

Tov Elonyntn kat toug Moderators tou Skillbox. Zkomdg Tou Group €ival n yeviky cu{Atnon 1ou Ba aopd Beuata
TOUPLOPOU KOL ETAYYEAMOTIKA KOBWG KaL TO networking HETAEL TwWV GUUPETEXOVTWV. EpwTAoELlg IOV aopoLV TNV UAN

TOU Zepvapiou Ba yivovTal povo oTo €8LkO Forum tou, Ttou uTdpYXEL TNV MAATPOPHA Tou Skillbox.

2.5 SKILLBOX FACEBOOK COMMUNITY

H mapoakoAovuBnaon Tou TpoypaMPaTog 6o divel TN SuVATOTNTO VO CUPMETEXETE KOL GTNV KOWVOTNTA
Tou Skillbox oto Facebook. Ekel, Ba pmopeite va HaBAIVETE VEQ TOU (POPED, TTANPOYPOPIES YLa

KOLVOUPLO TIPOYPAUMATA, va SlaBaleTe eVvOLAMEPOVTA EKTIOLOEVTIKG GpBpa. MapdAAnAa, Ba umopeite

va SIKTLUWBEITE PE TOLC LTIOAOLTOUG OTIOVOAOTES, VO GUVOMIANCETE Padl TOLG KaL va 6L{NTNOETE YL f
EKTIOLOEVTIKA BEMATA IOV 0OG ATIACXOAOVV. H pooBacon oTnNV KOWOTNTO MOPEXETAL ATIOKAELOTIK G Y ‘ PY
oToug oTtovdaoTteg Tou Skillbox. .‘.
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3. [IIXTOITOIHXEH - ACTA ADVANCED

Me tnv emutuxn oAokAnpwon tou Test A LoAOynong oTo TEAOG TOU aepLvapiov, Ba AaBete BeBaiwon MapakoAolBnong
MoTtomotnuevou MpoypAuUOTOS KATG To ipoTuTo Quality Training Label etunedouv Advanced tng ACTA - TexvoBAOOTOG

AplototeAelo MNavemniotnuiov @ecoaiovikng, evtog 20 epydolpdwy NUEPWY 6TO email oag.

4.OAOKAHPQXH TOY ITPOI'PAMMATOX

MeTA TNV OAOKANPWON TOU TIPOYPAUHOTOC

Me Tnv oAOKANpwaGn ToU TPOYPAEMUATOC BO UTIOPEITE VO EPAPHOCETE AUECO O0G HABOTE OXETIKA UE TG KABNKOVTA TIOL TIPETIEL

va €xeL 0 Hotel Concierge. ©a Umopeite CLUVETIWG 0E GUVOUOCHO PUE ETIOYYEAUATLKA EUTIELPIO GTOV TOUPLOPO VO ATIAoXOANBE(TE

wg:
. Concierge junior
. Concierge Assistant
. Night Concierge
° Head of luggage porters
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5.2 2YXNEX EPOQTHXEIX

o

MTopw VA TIOPOKOAOLONCW TA POBAMOTO OTIOTE MTIOPW;

To JOBAPATA TOL TIPOYPAMOTOC Elval KaTaveunueva oe 3 eBdopadeg: 1 evoTnta avd eBdopada. Mnopeite va
TIOPOKOAOUBNOETE TO OBAOTO OPYOTEPD KOL OPOU £XOULV EEKAELOWOEL ONG I} VO GKOAOLBNOETE TOV TPOTO TIAPAKOAOVBNONG

TIOU TIPOTEIVOUME, WOTE VO OELOTIOINCETE TIANPWE TG OPEAN TOU CEULVAPIOL KAL TNG TIAGTPOPUAC LOG.

Méoo KooTidel TO MPOYPOUMA; MapeXETAL TAGVO TTANPWHWY;

To «Hotel Concierge - O dvBpwmog tTwv VIP emiokentwv» - Advanced Certified Course by ACTA kooTtidel 180€. MapeXeTaL N
duvaToTNTA TPV (3) ATOKWV HOCEWY, OV ETUAEEETE MANPWHMI HEOW KAPTAG (TIOTWTLKNAG). Ot online mMAnpwpEg oto Skillbox

TIPOYOTOTIOLOVVTAL JEGW TOV CUCTAHOTOC GCPOAWY TIANPWHWY TNG Eurobank.

AKOAOULBE(TAL KATIOLO TIOALTIK EKTITWOEWV;

To Skillbox Ttapexel ekmtwaon 15% oe doltnteg & Avepyouq. H EKTITwon auTr gV Lo VEL HOVO OTAV LTIAPYXEL EKTITWTLKH T Early

Bird Katd TIG TIPWTEG NUEPES EVAPENG TWV EYYPAPWV.

MNoéte AapBavw TNV Tiotomoinon ACTA;

To «Hotel Concierge - O avBpwmnog tTwv VIP emiokentwv»- Advanced Certified Course by ACTA €ival TLOTOTIOLNUEVO KATA
To mpotumo QTL Advanced tng ACTA — TexvoBAaoTOg Tou AploToTEAELoL MaveTiotnuiov Oecoalovikng. Me tnv emtuxn
OAOKANPWGN TOoL TEAIKOU test a€loAoynong (60% emituyia), 6a AGBeTE TNV TLoTOTIOINON 0€ dldoTNUA 20 Epydcihwy NUepwyv. Na

ONUELWBEL WG UTOPELTE VO ETIAVOAABETE TO test 00eC PopPeES BEAETE O€ TIEPIMTWON ATIOTLYIOG.

MNwg Ba pe welnoel To «Hotel Concierge - O avBpwtog Twv VIP emiokentwv» - Advanced Certified
Course by ACTA;

MaBete amo evav enayyeAuaTtiao Tou Les Clefs d’Or Tig¢ TeAeuTaieg YVWOELS KaL TIG BEATIOTEG TPOKTIKES TOL Hotel Concierge.
EnwgeAnbeite amod TIC YVWOELG TOU TPOYPAUMATOC KAL EEKLVAOTE TNV KAPLEPO 0AC OTOV TOUPLOMO I aVEALXBEITE GTNV TOLPLOTIKNA
Blopnxavia. Meoa amo TIC YVWOELG TIoL Ba AGBETE, OL OTIOIEG Eival XpNOLUEG o€ TIOAAOUG TOMEIG TOL TOUPLOHOU, eival BERALO OTL
B0 UTIOPECETE VA OVTATIEEEADETE ATIOTEAECUATIKG OTIG AVAYKEG TWV ETILOKETITWV KAl Ba dNULOVPYNOETE PIO oXeon Padi Toug

Tou Ba amodidel Ta OPEAN TNG KON KOL MEAAOVTIK Q.
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